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Restoring Peace of Mind to Vehicle Owne







Keeping Our

Customers Moving
e Since 1998

Founded in 1998, Nexterra Solutions Group has transformed into the
leading international automotive restoration, repair, and claims
management services firm.

The Nexterra Experience

Estimate Damages
Nexterra receives your claim from your insurance carrier. You will be

contacted to schedule an inspection of your vehicle. Nexterra submits
this estimate to your insurance company for payment processing.

Book Your Repair
Let's keep it simple. Tell us when and where, and we'll be there.

Repair Your Vehicle

Time to remove those dents, replace broken glass, and get your vehicle
back in tip-top shape. Sit back and relax while we manage your repair
from start to finish. Complete with a Lifetime Guarantee!




Paving the Road to Mobility

° Traoditional Mobile PDR Process

Our Concierge Repair Program

Repair needs can come in all shapes and sizes. Because we understand every
customer and their needs for repair may be different, we offer custom solutions
in order to make the process hassle-free and convenient. You have enough worry
about already. Let us take the stress out of repairing your vehicle. We are
equipped to handle your repair from A-Z!

Our Mobile Repair Units (Featured to the right) are customized to allow our
technicians to service even the most remote locations across the U.S. If your
vehicle qualifies for Mobile Repair, our technicians are able to complete repairs
right at your home or workplace without your vehicle ever needing a body shop!
This includes all Paintless dent Repair, minor parts replacement, and glass
replacement!

We handle two types of repairs in six simple steps:

+ Traditional PDR Repairs

+  Traditional PDR + Conventional Repairs

+  Atcustomer’s home/work and then a Certified Repair Shop
+  All mobile + contact-free

Traditional Mobile PDR Process

We schedule your no-contact appointment at your home or work
Mobile service repair center arrives to customer’s home

Belt moldings and trim replaced (when applicable)

Technician inspects and/or repairs damage

Vehicle is sanitized with ResistAll once service is completed
Customer inspects vehicle while technician is waiting in van
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Paving the Road to Mobility

Traditional Mobile PDR + Conventional Repairs Process
o
In some cases, your vehicle may require, what we call, Conventional Repair to be

completed due to the severity of the damage. In this scenario, see our simple
process below:

1. We schedule your concierge mobile repair

2. Your technician completes all Paintless Dent Repair as scheduled at your
home or workplace

3. Ourteam schedules an appointment on your behalf at one of our Choice
Repair Facilities (CRF) most suited for your vehicle

4. Conventional Repairs then completed at our CRF (Significantly shrinking your
repair time).

5. Your vehicle returned to you and inspected to assure your satisfaction!

PS - If you'll need a rental vehicle for the duration of your repairs, let our team know when

scheduling your Repair Appointment!

Traditional Mobile PDR + Conventional Repairs Process

While at Customer Residence

We schedule your no-contact appointment at your home or work
Mobile service repair center arrives to customer’s home

Belt moldings and trim replace (when applicable)

Vehicle is sanitized with ResistAll once service is completed
Technician notifies customer of need for conventional repairs
Customer inspects vehicle with technician is waiting in van

Traditional Mobile PDR + Conventional Repairs Process

While at Certified Repair Facility

Customer’s vehicle is picked-up via flatbed truck

Enterprise drops off rental vehicle to customer

Conventional repairs are completed at Certified Repair Facility
Vehicle is sanitized with ResistAll once service is completed

Vehicle is returned to customer and rental is picked-up by Enterprise
Customer will inspect vehicle to assure satisfaction
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Best in Class
Nationwide

At-Home Damage Appraisal
Your experience starts here! We'll craft an estimate based upon the damage we
find on your vehicle.

Mobile Hail Repair
We'll repair your vehicle through state-of-the-art Paintless Dent Repair
methodologies and bring your vehicle back to pre-loss condition

Collision/Conventional Repair
Have a line item that needs replacement or painting? No worries, we'll arrange an
appointment that is convenient for you to complete these repairs!

Towing Services
If applicable, we'll pick up your vehicle on one of our flatbeds

Car Rentals
In the event you need a replacement vehicle for the duration of your repairs, we
will sort that out for you.




FCAR' Network of

SUSTAINING

4 Technicians

‘ Growing Coverage

Major Cities ¢
Urban Coverage

Staotewide Mobile
Technicion Coveroge

There is no other PDR / Overspray / Appraisal Service Provider that offers better
national coverage or has a true national & international network of certified
technicians.

+ Largest network of techs in the industry

» 350+ First Response Hail Technicians on-call

+  Supported by 5,000+ National & International Technician Network
+  Lead Technician Program

»  Our Techs have an average experience of 5+ years in the industry




Nexterra

3810 Central Pike Suite 104
Hermitage, TN 37076

General Questions: 888-834-9227
Refer to the limited warranty for
complete terms, conditions,

limitations, and exclusions.
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Book Your Repair

Chat with us

nexterras.com



